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F) Wroled  F>alolel  [ASRIHT 0b¢ FANTH Tareed wEugee  fsiesers
FhHFA 3 AU ‘" T G qalehl Toqeled A o YVOT i e
ﬁITvI'BT:DT 9o | 91, 3od AR caaver #u W Dispatch Center #T%hd
gl THolod JaTAT 3Mac $5 ITURSA AfSthel SHol-Hl Heaetl diferd
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@) dIfhTeh! ATYCUS FTANSTHN TS oleHAT HIH Ioi FAELThAT AT Fridfts
CIollehT HeETEoeh! aT FlAuT TUT AT TGEAT FoUd Troled FoToleh
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) fanajafr TEIYTAT Pre-Hospital Care Ho>dTelel I&T HEOC, PHEOC ,Dispatch Center
DEOC, Hub-Satellite Hospital Network T Blood bank @ Teh 3TIHHAT FHIGRRI AR
{ Head T 3] IS |

TR -&
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syor gat (fafRa/aiferes! @@ sTar euet/3nsitas )

Referral Slip -Routine /Urgent/ Emergency

Name and address of Referral
the Health Institutions No.
Department
Focal Person Name: Contact No:
Patient Information
Name Age | Sex Contact No.

Province: Palika: War.d

No.:

Adress

District : Village

) Unst

Stable: able: | BP Wt. (Kg) | Oxygen

Status of Patient at time Saturation

GCS: Alert Respond to pain:
Neurological Status

Responds To verbal stimuli: Unresponsive:
Chief Complaints: Relevant Clinical Findings

Provisional Diagnosis:

Rz




Relevant Lab Findings:

Radiological Findings:

Treatment received (Medicines, procedures, operation etc.):

Special instructions:

Reasons for referral:

Service to be Received

Specialist /Department:

Name: Post: Council Regd. No.:
Referrer Signature:
Information related to | Name: Adress
Referred Health
facility:
Focal person Name: Contact Number
Name: Counselling Informaed Consent Attached
Person attending the (Y/N) (Y/N)
client Relation:
Category: Name of Driver:
Type of Transportation | Ambulance /Others
Contact No.:
Name: Contact No.

Accompanied Health
Professional

Referred Date/Time

Stamp / Signature of focal person

¥
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faT ot geit

Feedback Referral Slip

(Service provider and service provided)

1 Name of the Health Facility: Contact no:
Adress:
Name of the client: Agel Sex:
2 Province District Palika Ward
Address
Date Referred from referrer HF Recelve.d. in this Received time
3 facility
Prqwded Medicines Procedures/Operations Inyestlgapons
4 | serivces /diagnostics
5 | Final diagnosis
Continuation and additional treatment / Services / special instructions if any to be provided
6
- Organization Name Address Contact Person
referred back
Name Post / specialty Contact no
8 Person referring
back Date Time Signature
Client attending | Name: Signature Level of satisfaction
g | person
Relation:
10 Stamp / Seal of the referring institution
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RN
9yor dar RAfesr wRA
Referral Service Reporting Form
Province : District:
Health Facility Name: Palika
Tole Contact Number:
S.N. | Client Age Group Type of referred health Facility Reason for referral Transportation
No.
0 On
- | 5 [10- |15 |50 admi | Adv. | HIB- | Pt Surger APTAARTMBC
4 -9 |14 |49 + |BH |PH|FH |SH |Others |[n&IT |Inv |P req y others | ST
1
2
Note:

BH=basic hospital, PH= provinciahospital, FH= federaihospital, SH= superspeciality hospitai Inv & mgmt= investigation and management, Admin&Tt=
Admission and treatment, Adv.inv=Advanced investigation, HIBP=Health insurance benefit package, Pt= patient, A= ambulance, PT= public

transportation, AA=air ambulance, R= rikshaw , C=bicycle, MB = motorcycle, ST = streture
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T &
% god U O 9vor aeeay sEESr weq
RS 1o} FoRAT SOAT WU TRARF a7 AT Farary
. IEqare faRret 9NOT §AeaT SHSH! Ao
¢, YR IEAATA (3, to 24 M)

foRT#T ROY a1 91 91ef STAT SHGET HEHAT SI8@AT ierwn A Rfscas/ waeegsi-
Tt

foRT#T ROY a1 9red a1ef AT Qerder Faeetia s arsaAr sgEAT et Rifsheaen/
TR HAT &8

format R a1t a1 wred 916t JemaAr Qereer FFawtlia arsar sy wievar A 79 dewa

R, STelel AT (9,90,200, 300 HAT T STollel IEUAT AT, AR 3EUTers, fava
foegrerT aur Taeey 4 9idsere 3fedaldenl IEATegs) I §haAT Jagehal ITAR SR
IYOT I fAHRNT J9OT TFead ShEee ( .9 ) ddT UVl HW e foRmEgser ofer o g

SHIS( R ) U/ TAELT HEUT STSEAYT FATIR A0 3aR 16eT a1 oef & |

.2 [N Owur gF=ad g1 (Departmental referral coordination Unit)
foRTeT R 916t Fagar Qerer Fea-tia fosmn arsar sgéen e Rfbhcas-  d@des

R TR gue aFeay @S

foRralr gree a1t SetrAr saSld faemrar sgéer @ievar AR Mihcds/ Fareegshel- daes
ToRT#AT gree a1et SeltAT I FFEati fqemer arsaAr sYIAT Wehl MfhcHen/ Fareegsdl -HeEd

SECET : T R.% TUT R HJAR IS HUHT SHISeeel [GSUR! SAT Uehehe Ffddeal IR Ue] ol
I
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T b: FARLT AEYTESH A drfrent
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ALY FEATH! ATH T SIMAT | YYUT FHeAT Tehls GHER AH | §FGh o

I o m mo

Generaillnformation
o Date of Supervision:

e Supervisor Name with team:
« Referring Service:
o Referred Service:

Patient Information
e Number of Patients referred out:

e Number of Patients referred in:
e Period of Referral:

e Requested Service:

referraliUnit

e Formation of unit:

e In-charge of referrai unit:
e Members of unit:

Referral Criteria

Name list of referred hospitals with focai point

Memorandum of understanding between referrahand referred hospitals

Orientation/training to staff

. Provision of standard referrahslip

3




I. Referrai Process

1. Referrai Documentation

» Referrai form completed accurately and thoroughly. [ ]

« Patient consent obtained and documented. []

o Necessary supporting documents attached. []

2. Communication

o Initia1 contact with referred service established. D

[]

« Mode of communication.

o Confirmation of receipt of referral by referred service. []

« Follow-up communication conducted within a specified timeframe. [ ]
3. Timeliness

[]

o Referrai made within an appropriate timeframe.
« Timely updates provided to the Patient about the referralistatus. []

J. Patient Support and Engagement

1. Patient Involvement

[]

o Patient informed about the referraliprocess.
o Patient’s preferences and needs considered in the referralidecision. [ ]
o Patient received guidance on what to expect from the referred service. D
2. Follow-Up
« Follow-up appointment scheduled with the Patient to discuss referralioutcome. | |

« Patient satisfaction with the referraliprocess assessed. []

o Patient feedback documented.

[]

K. Coordination and Collaboration

N



1. Interagency Collaboration

« Focaipoint between referring and referred services. []

e Clear communication channels established between referring and referred
services. (]

e Mode of transportation for referred in and out patients. []
« Roles and responsibilities of each party clearly defined. [ ]
e Regular coordination meetings held, if necessary. []

2. Service Integration
« Information sharing protocols followed. L]
« Integration of services to ensure seamless Patient experience. [ |
« Joint case management plan developed, if applicable. [ ]

L. Documentation and Reporting

1. Record Keeping
« Alireferralidocuments filed in referral record maintained separately. [ ]

« Documentation reflects accurate and up-to-date information. []

« Confidentiality and privacy standards maintained. []
2. Reporting

« referralioutcomes documented and reported. []

« Any issues or barriers encountered during the referral process documented. [ |
» Recommendations for process improvements recorded. []

M. Quality Assurance

1. Standards Compliance
o referral process adheres to organizational policies and procedures.
o Compliance with relevant legal and ethical standards ensured.

2. Performance Evaluation

o Key performance indicators for referral services monitored.

O O

o Feedback from Patients and staff used to evaluate service quality.

« Continuous improvement practices implemented based on evaluation results. [ |

R



N. Supervisor’s Observations and Recommendations
o Strengths Observed:

e Areas for Improvement:
¢ Recommendations:

O. Supervisor's Signature
e Signature:

e Date:

¥



